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An electronic version of this booklet is available on the

Shinjuku City website, where you can read further details

in multiple languages.
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See the electronic version

e o'.., Notice About Shinjuku City of this booklet
‘ ‘f < National Health Insurance for more details

. More convenient ways to pay your insurance premiums @RItz coction <

@ Insurance premiums can be paid with electronic money iDrayray  LINE[Z]
You can use the invoice payment services offered by pre-registered smartphone payment
applications to pay your premium from the pre-charged balance on your app. @dun  awPAY

Please check the mobile payment providers on the back of the payment slip for the © Jcoin FamiPay

smartphone payment apps that can be used.

See the electronic version of this booklet for more details. ay
@ Same-day registration for payment by account transfer (direct debit) is available

You can complete same-day registration for insurance premium account transfers with a cash card from your

preferred financial institution (magnetic strip card) and its PIN.

Where you can complete this procedure: Medical Insurance and Pension Division, National Health Insurance
Eligibility Section Counter (Shinjuku City Office 4th Floor)
Items needed to complete the procedures: Cash card (magnetic strip card) registered in the name of the person
completing the procedures, identification documents (see page 5)
Account transfer start month: In principle, transfers will start the month after the procedure is completed
Eligible financial institutions: Mizuho Bank, Mitsubishi UFJ (MUFG) Bank, Sumitomo Mitsui Banking Corporation,
Resona Bank, Japan Post Bank *Some cards cannot be used.

A new system has been introduced to reduce National Health Insurance premium payments during the
prenatal and postnatal periods of insured persons. (RN National Health Insurance Eligibility Section

This system gives reductions in payments of National Health Insurance premiums to insured persons who are due to
give birth or who have given birth, during their prenatal and postnatal periods with the aim of reducing the financial
burdens on this generation of parents, as well as supporting the nurturing of the next generation.

[Who is eligible?]

Insured persons who are due to give birth or who gave birth on or after November 1, 2023 are eligible for the
exemption. Births at 85 days (four months) gestation or longer are covered, including stillbirths, miscarriages,
premature births, and abortions.

*If you are already receiving a lump-sum allowance for birth and nursing from Shinjuku City, there is no need to
submit notification to the City Office. (Insurance premiums during the eligible period will be reduced upon the
City verifying the birth.)

*See page 21 for more details about this system and the procedures.

. Using your Individual Number Card as a health insurance card @RI Eisioniay soction "<

Integrated Individual Number Cards with the National Health Insurance function (Individual
Number health insurance cards) have a variety of convenient features including simplifying
reception procedures at medical facilities and pharmacies, and allowing you to easily check your
medical expenses. You can easily apply for your Individual Number health insurance card through
the “Mynaportal” after obtaining your Individual Number Card. Please consider using this function.
[Advantages of the Individual Number health insurance card]
‘Reduction of medical expenses by 20 yen: In comparison to a paper health insurance card, it is possible to save
20 yen in medical expenses that are paid by your health insurance premiums, which then leads to reductions in
your copayment amount.
Better medical care: Easy access to your past medication records and medical checkup results helps to facilitate
appropriate treatment through more accurate prognosis of your physical condition and other possible ailments.
Additionally, it allows medical professionals to consider any and all medications that you may be taking, and to
adjust their doses accordingly.
‘No application is necessary for exemptions from payments exceeding the maximum copayment amount for
high-cost medical care: Through the use of an Individual Number health insurance card, you will automatically
be exempt from payments that exceed the maximum copayment amount for high-cost medical care without
needing to present a certificate of application for the maximum copayment amount, or any other paperwork.
@Health insurance cards (National Health Insurance Insured Persons Certificates) will no longer be
issued from December 2, 2024.
*Health insurance cards that are valid as of December 1, 2024 may be used until September 30, 2025 at the latest.
*From December 2, 2024 onwards, a “Confirmation of Eligibility Letter” will be issued to those who do not have
Individual Number health insurance cards.

See the Ministry of Health, Labour, and Welfare’s website for the latest information on Individual Number health
insurance cards. For general inquiries regarding this system, please contact the following number:

Individual Number comprehensive toll-free number (Ministry of Internal Affairs and Communications)
[18.,0120-95-0178 (toll-free)
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See the electronic version
of this booklet
for more details.

At times like this

} P‘igglati\IIsn’::rt;:::!’ - National Health Insurance Card (Health Insurance Card) --- 9
I want to know how : )
. - If you are enrolled in National Health Insurance --------- 27
i,\lviii?:al ety i e (D) > Be:gfli_s Navtaillzblle - Important points to be aware of when withdrawing
Huealteh In:ur%n?:e lirerm Neiemal Fesilin MSUFEIRER coocoossssssccasooscssoscoscas 27
o El_der[y beneficiary ©EITB] oooe0000000000000000000000006060006005a0 29
| want to join, withdraw from What Is National - Persons eligible to enroll in National Health Insurance --- 7
s s 1 1 . PP q
or change my eligibility for NHI > Health Insurance? Sub'riwlssion of National Health Insurance
nedileelfien TS coooce0000000000006000000600000000000060000000600 11
I wan.t to knovi/jhtow msu(;ance - How insurance premiums are determined ««---c--c---... 13
premiums are determine - How insurance premiums are calculated -«----ccoeeeeeee 15
I want to know how to pay my
insurance premiums } + How to pay insurance premiums «««-..eeeeeeeeseseeennennn. 23
| want to have my insurance - When exemptions from insurance premiums are available --- 17
premiums reduc.ed because | - For those who are unable to pay their insurance premiums --- 25
cannot pay the insurance
premiums - National Health Insurance benefit system
@ Reimbursement of medical expenses already
paid i Il eococooocoaco00c00000000000000c00000000000B0E00R006M0E 31
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. Identification documents

Please bring the following documents with you when completing any type of procedure (documents with expiration
dates must not yet have expired)

@ Individual Number confirmation (not required when applying by mail)

- Individual Number Card

- Certificate of residence with Individual Number indicated

- Notification card (on which the address, name, etc., have not been changed or on which changes have been
made through the correct procedures)

@ Identification documents issued by public offices etc. that are approved by Shinjuku City

Only one
from among these
documents is required

Only one Certificate with face photo
from among thes:e (Examples) - Individual Number Card - Driver's license - Residence card - Passport
documents is required - Physical disability certificate - Mental disability certificate, etc.
Certificate without face photo
Two or more (Examples) - Health Insurance Card - Certificate of Loss of Eligibility for Health Insurance
from among thesg - National Health Insurance premium payment notice - Certificate of residence
documents are required - Long-term care insurance certificate - National pension notebook, basic pension number

notification, etc.

* The following documents are required when procedures are being completed by a proxy:
- Certificate of registered information for statutory agent or power of attorney (this form can be downloaded from the Shinjuku City website)
- Documents confirming the Individual Number of the person on whose behalf the procedures are being completed
- Documents confirming the proxy’s identity
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See the electronic version
of this booklet
for more details.

National Health Insurance (NHI) is a system in which all enrollees (insured
persons) can receive medical care with peace of mind by making contributions
according to their respective incomes and having medical expenses paid
from this pool. Insured persons who are sick or injured are entitled to NHI
medical care benefits, but heads of households are accordingly obliged to
pay insurance premiums.

. Persons eligible to enroll in National Health Insurance

MNational Health Insurance Eligibility Section

All residents must enroll in National Health Insurance, except for those eligible for workplace health insurance
(corporate health insurance societies, the National Health Insurance Association, etc.) and those on public

£32URINSU| YeaH Jeuoiien sl 1eym

assistance.
Persons who have lost Part-time/temporary Foreign nationals who are
Sole proprietors their workplace health workers who are not registered as residents and
prop insurance due to eligible for workplace not eligible for workplace
retirement, etc. health insurance health insurance

7

*Foreign nationals with periods of stay of 3 months or less, those whose periods of stay have expired, those whose status of
residence is “diplomat”, and those issued a “designated activities” visa for medical treatment, tourism, recuperation or other
purposes are as a general rule not eligible to enroll in National Health Insurance.

swniwald aodueinsuj

maderly Health Division, Medical Care Inquiries System for Senior Citizens Section

*Persons who have reached 75 years of age (with some exceptions) will be transferred from their existing medical insurance
coverage (National Health Insurance or employee insurance) to the Medical Care System for the Advanced Elderly (no
application is required).

See the electronic version of this booklet for more details.
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See the electronic version
of this booklet
for more details.

National Health Insurance Card
(Health Insurance Card)

One health insurance card will be issued to each person, with this health insurance card serving as proof
of enrollment to be used when receiving medical treatment.

@ Health insurance cards that are valid as of December 1, 2024 may be used until September 30, 2025 at
the latest.

@ From December 2, 2024, health insurance cards will no longer be issued. Those who do not have
Individual Number health insurance cards will be issued confirmation of eligibility letters.

@ If you have a health insurance card that is valid until December 2, 2024 or thereafter and do not have an
Individual Number health insurance card, you will automatically be issued a confirmation of eligibility letter
so that you can continue to receive medical care.

@ Never lend your insurance card to another person (you can be punished under the law if your health
insurance card is used illegally).

@ If you are 70 to 74 years old, please show your elderly beneficiary card along with your health insurance
card (see page 29 for details).

* There is an organ donor declaration of intent space on WOR@ERR

the back of each health insurance card. For questions Bk B e L

and inquiries about organ transplants, please contact the I %

Japan Organ Transplant Network (@@&:0120-78-1069). £ E AR 131
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See the electronic version
of this booklet
for more details.

. Submission of National Health Insurance notification forms

mNational Health Insurance Eligibility Section

@ Notification forms must be submitted What you need to apply
within 14 days in these instances! « W Documents required for procedures (see the table .
Please come to the City Office or a special branch ¢ pelow for details) .
office to submit your National Health Insurance E B Documents to confirm the Individual Numbers of E
notification forms (some procedures may also be «  tno sypmitter or the person on whose behalf the ¢
Zompleted Fy mail). o i A +  documents are being submitted :

power of attorney s required it a person other = g iy mants to confirm the submitter's identity .
than a member of the same household listed on the . *See page 5 .
certificate of residence is submitting the NOtifiCatioN. ¢ ¢ eeeeovovossccscscscsccccccsssoccccccssssse

When notification forms are required Documents required for procedures

I moved to Shinjuku City *' Certificate of change of address
s : Certificate of loss of eligibility for workplace health insurance
2 !nvg/btgiré—}evv from my workplace health (retirement certificate can be used if there are no dependent
= family members)
3 Public assistance recipient certificate (for single-person
= | I no longer receive public assistance households, a notice of a decision to abolish receipt of public
= assistance can be used instead)

| have had a child *' National Health Insurance Card *?
< I will be moving out of Shinjuku City *' National Health Insurance Card **
=7 | | have enrolled in workplace health . :
o insurance, etc. (You can apply \é\;?ékplace health insurance card, National Health Insurance
=1 | electronically or by mail)
=1 | | now receive public assistance (You can | National Health Insurance Card, public assistance recipient
g apply electronically or by mail) certificate
=1 | A National Health Insurance enrollee has | National Health Insurance Card (the deceased’s health
S8 died ™! insurance card will be collected)

*I Notifications of changes to information on certificates of residence will be accepted at the Family and Resident Registration
Division’s Resident Registration Section or at corresponding counters at Branch Offices.

*2 If one parent is covered by employee health insurance (social insurance, etc.), please check with the insurer if his/her health
insurance can cover the child as a dependent. If the insurance does not accept the child as a dependent, please bring a
nonacceptance notification issued by the insurer and complete the appropriate procedures.

*3 If you move out of Shinjuku City to attend school elsewhere or are admitted to a long-term care insurance facility, you may
be able to continue your coverage under National Health Insurance in Shinjuku City upon application.

@ You can also withdraw from National Health Insurance by mail or apply yq, can apply electronically
for withdrawal electronically. (See the electronic version of this or by mail
booklet for more details.) ca

Whatyouneedtoapply ........'.......'.......'.......'.................::::‘l o000

I Identification document(s) for the applicant (a copy or copies when applying by mail) *See page 5
[ The original National Health Insurance Cards for all persons withdrawing from National Health Insurance (only
when applying by mail)
I Documents required for the procedure (please indicate (1) your intention to withdraw from National Health
Insurance, (2) your address, and (3) your telephone number in the margin when applying by mail)
L’ If you have enrolled in workplace health insurance---A workplace health insurance card (and

those of any and all dependents) (a copy
when applying by mail)
If you are receiving public assistance-:-Public assistance recipient certificate
@ If your enrollment notification form is submitted late
You will be required to pay insurance premiums retroactively (for up to 2 years) from the month when you joined
National Health Insurance. In such cases, since no health insurance card was issued, all medical expenses paid to
medical facilities during that period are your own responsibility.

@ If you lose your health insurance card .
Please bring the identification documents of the person whose card was lost and n;“’”(a“
complete the procedures to have the card reissued at the Medical Insurance and Pension '
Division or at the corresponding counter of a special branch office.
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See the electronic version
of this booklet

Insurance Premiums for more details.

You will be required to pay insurance premiums to provide funds to cover
medical expenses when you become sick or injured.

Further details are available in the electronic version of this booklet and in
the leaflet enclosed with your insurance premium notice.

. How insurance premiums are determined

MNational Health Insurance Eligibility Section

@ Determining insurance premiums
The insurance premiums for a single year (April to March of the following year) are determined each
June, with a notice sent out around the middle of June. Insurance premiums are to be paid in 10
installments between the payment deadlines for June and March of the following year. The payment
deadline is the last day of each payment period (or the following business day if the financial institution
is closed that day).

Insurance premiums for one year

Enrollment |

month Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Payment E1st term | 2nd term | 3rd term | 4th term | 5th term | 6th term | 7th term | 8th term | 9th term | 10th termi
periods | (June) (July) | (August) | (September) | (October) | (November) | (December) | (January) | (February) | (March) i

Insurance premiums for 12 months are paid in 10 installments

@ Changes in insurance premiums
Insurance premiums may change for residents who moved to Shinjuku City on or after
January 2 and for persons who withdrew from National Health Insurance during the
fiscal year. Notifications will be sent to households whose insurance premiums have
changed during the fiscal year, and in such cases, please use the updated payment slips
enclosed with the notification when paying premiums.

A

\‘5

@ Time limit for reassessments of insurance premiums
Reassessments of insurance premiums (changes to insurance premiums) cannot be conducted after
two years have passed from the day following the first insurance premium payment deadline for the
fiscal year in question. Consequently, you may not be able to receive a refund on overpaid insurance
premiums. If you have not completed National Health Insurance withdrawal procedures or have not
completed the income declaration for previous fiscal years, please do so immediately.

All enrollees in National Health Insurance are insured persons, and they thereby incur
insurance premiums. The head of household listed on the certificate of residence is
obliged to pay the insurance premiums. Even in the case in which the head of a
household has other health insurance and only the other household members are
enrolled in National Health Insurance, the head of household is responsible for paying
the premiums (a fictitious case for explanatory purposes). For this reason, insurance
premium notifications, etc., will be sent to the head of household.
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See the electronic version
of this booklet
for more details.

. How insurance premiums are calculated

MNational Health Insurance Eligibility Section

Insurance premiums are calculated per household using the following formula, based on the number of
National Health Insurance enrollees, the number of Category 2 long-term care insured persons (National
Health Insurance enrollees aged 40 to 64), and the basic calculation amount.

*The basic calculation amount is the total of gross income, timber income, long-term (short-term) capital gains on stocks, etc.,
minus a basis deduction of 430,000 yen (if total income is 24 million yen or less) (deductions for carryover of casualty losses
do not apply). When the basic calculation amount for all household enrollees is less than 0 yen, the insurance premium is
calculated as 0 yen.

Fiscal 2024 For For support of the For long-term care (for
insurance premiums [l medical care lall advanced elderly fall those aged 40 to 64)
For medical care For support of the advanced
elderly

For long-term care

¢32UBINSU| Y1]e3H JeuoiieN S! 1eym

Per capita rate

Per capita rate

Per capita rate

49,100 yen

16,500 yen

16,500 yen

X

X

X

Number of household
enrollees

Number of household
enrollees

Number of household
enrollees aged 40 to 64

+

+

+

Per-income levy

Per-income levy

Per-income levy

Basic calculation amount
for all household enrollees

Basic calculation amount
for all household enrollees

Basic calculation amount
for household enrollees
aged 40 to 64

X

X

X

8.69%

2.80%

2.16%

Assessment limit
650,000 yen

Assessment limit
240,000 yen

Assessment limit
170,000 yen

*The per capita rate is reduced to half for preschool-aged children.

@ Declaration of residence tax (declaration of income)

The basic calculation amounts for insurance premiums are calculated based on your
taxation details for residence tax.

If all members of the household declare their income, they may be eligible for
programs that, for example, reduce the per capita rate of their insurance premiums
(page 17). Even if you did not have any income during the previous year or are
otherwise not legally required to declare your income, please do submit a
declaration of your income for the purpose of residence tax calculation.
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See the electronic version
of this booklet
for more details.

.When exemptions from insurance premiums are available

MNational Health Insurance Eligibility Section

@ Reduction of the per capita rate (reduction assessment)
The per capita rate will be reduced for households whose income during the previous year was below
a certain level. To be eligible for such a reduction, the previous year’s incomes of all enrollees, including
the head of household, must be known.
Even if you did not have any income during the previous year or are otherwise not legally required to
declare your income, please do submit a declaration of your income for the purpose of residence tax

calculation.

*If the head of household is not enrolled in National Health Insurance but does have income, there may be cases in which
the rate will not be reduced.

*The reference date for determining whether or not the rate will be reduced is April 1, 2024 (the day on which new
enrollees join the National Health Insurance program).

@ Fiscal 2024 reduction levels

Reduction rate Income (gross income, etc., for the previous year)

¢32UBINSU| Y1]e3H JeuoiieN S! 1eym

430,000 yen + (total number of salary or pension income earners — 1) X

i 0,
No. 1 reduction 70% 100,000 yen

430,000 yen + (total number of salary or pension income earners — 1) X
No. 2 reduction 50% 100,000 yen + 295,000 yen X (number of insured persons in the
household and specified members of the same household*)

430,000 yen + (total number of salary or pension income earners — 1) X
No. 3 reduction 20% 100,000 yen + 545,000 yen X (number of insured persons in the
household and specified members of the same household*)

*A specified member of the same household refers to a person who has withdrawn from National Health Insurance as a result
of a transfer to the Medical Care System for the Advanced Elderly.

@ Measures to reduce insurance premiums for persons who become involuntarily unemployed
Persons who have left their jobs due to bankruptcy or dismissal and who meet both conditions @ and @
below may have their insurance premiums recalculated based on 30/100 of their previous year’s salary
income by submitting notification forms. The reduction period will extend from the month in which the
day after the person became unemployed falls to the end of the fiscal year following the fiscal year in
which the month the person became unemployed falls.

(D The person in question is under the age of 65 as of the date of leaving their job

@ The person in question has been issued an “Employment Insurance Eligibility Certificate” or an
“Employment Insurance Eligibility Notification” by the Public Employment Security Office (Hello Work)
and the number of the reason for leaving their previous jobis 11, 12, 21, 22, 23, 31, 32, 33, or 34

swiniweald aouelnsuj

@ General exemptions
If you face extreme hardship due to a disaster, Bankrup-f-cg

0

bankruptcy, illness, etc., and you find it beyond
your assets and abilities to pay your insurance
premiums, you can apply for a reduction of, or
exemption from, insurance premiums. Before
applying, please consult with us by telephone.
Insurance premiums for which the payment
deadlines have passed are not covered under
this scheme.
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See the electronic version
of this booklet
for more details.

.When exemptions from insurance premiums are available

MNational Health Insurance Eligibility Section

@ Reductions to the per capita rate of insurance premiums for international students and
persons who have just arrived in Japan
If your income from employment in Japan totaled 980,000 yen or less during January to December
of the previous year, you may receive a 70% reduction on your insurance premiums upon application.
International students and those who have just arrived in Japan are advised to complete this procedure
at the Medical Insurance and Pension Division, National Health Insurance Eligibility Section. International
students are also requested to complete this procedure every year.

[What you need to apply]

<Foreign nationals>

[1] Residence card

[2] Student identification card or letter of acceptance (for international students only)

<Japanese nationals>
[1] Passport (with entry/exit stamps)
[2] A piece of Photo ID (for persons whose passports have expired)

¢32UBINSU| Y1]e3H JeuoiieN S! 1eym

[Where to complete the procedure]
Medical Insurance and Pension Division, National Health Insurance Eligibility
Section

@ Reductions on and exemption from paying insurance premiums after
transitioning to the Medical Care System for the Advanced Elderly
If a health insurance dependent who is 65 years old or older and was not previously
assessed for insurance premiums enrolls in National Health Insurance as an insured
person who qualifies for the Medical Care System for the Advanced Elderly (having
reached the age of 75), the newly insured person may apply for and receive a
reduction or partial exemption on their insurance premiums.

swiniwald aduelnsu|

@ Reduction on the per capita rate of insurance premiums for preschool-aged children
A 50% reduction on insurance premiums for preschool-aged children is available to support families
with small children. It is not necessary to apply for this reduction.
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See the electronic version
of this booklet
for more details.

.When exemptions from insurance premiums are available

MNational Health Insurance Eligibility Section

@ Reductions in insurance premiums during the prenatal and postnatal periods

[Who is eligible?]
Persons who are insured under National Health Insurance who are due to give birth or who gave birth
on or after November 1, 2023 are eligible for the reduction.
Births at 85 days (four months) gestation or longer are covered, including stillbirths, miscarriages,

premature births, and abortions.
*If you are already receiving a lump-sum birth allowance from Shinjuku City, there is no need to submit an application to the
City Office. (Insurance premiums during the eligible period are reduced upon the City verifying the birth.)

[Period for acceptance]
You can notify the City Office from six months before your due date. You may also notify the City Office
after giving birth.

[Summary of insurance premium reductions]
The corresponding amounts for both the income-based rate and the per capita rate of the insurance
premiums to be paid during the fiscal year will be reduced from a month before the month in which
the insured person is due to give (or gave) birth until two months after this (referred to below as “the
prenatal and postnatal periods”). In the case of a multiple birth, this period is extended to six months,
beginning three months prior to the month in which the children are due (or the month of delivery).

3 months 2 months 1 month 1T month 2 months 3 months
before before before after after after
Single Expected
. month of
birth .
delivery
—— -Eligible
Multiple Expected period
) month of
births )
delivery

*Households that have already reached their assessment limit may not receive a reduced rate despite the reduction having
been applied.

What you need to apply Mail-in applications OK

[1] Documents to confirm the submitter’s identity *See page 5

[2] Documents to confirm the Individual Numbers of the head of the household and
the person who is giving birth. *See page 5

[3] A Maternal and Child Health Handbook, etc. (document that verifies the due date)

*In principle, when submitting notification after you have given birth, [3] is not necessary. However, when a child is
registered as belonging to a different household, documents such as a Maternal and Child Health Handbook (the page
verifying the registration of the birth) and a birth certificate, are required in order to confirm the birth date and parent-
child relationship.
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See the electronic version
of this booklet
for more details.

. How to pay insurance premiums

MNational Health Insurance Eligibility Section

The insurance premium payment deadline will be the last day of each payment period (or the next
business day if the financial institution is closed on the last day).

Kl Payment by direct debit (automatic payment)
Payments can be automatically made from a designated savings account on the
last day of every month (or the next business day if the last day falls on a Saturday,
Sunday, holiday, etc.). Please use the “Shinjuku City National Health Insurance
Premium Account Transfer (Automatic Payment) Request Form” to register for
automatic payments.
For financial institution accounts at Mizuho, Mitsubishi UFJ (MUFG), Sumitomo Mitsui, Resona, or
Japan Post Bank, the account holder must bring their cash card (magnetic strip card) to the City office
and complete the account transfer procedures with their personal identification number (PIN). We
recommend the use of direct debit payments so as to avoid forgetting to make payments.
Note that some cards cannot be used.
Every December, we will send you an “Account Transfer Receipt” to inform you of the insurance
premiums debited from your account that year.

¢32UBINSU| Y1]e3H JeuoiieN S! 1eym

Cashless payment

For cashless payment methods using smartphones and personal computers,

please carefully check the terms and conditions of the companies supporting

cashless payments and be on your guard against fraud.

@ Payment by mobile cash register
You can read the barcode printed on your payment slips (300,000 yen or
less) with your smartphone’s camera and pay using mobile banking services
(banking services available via the Internet) or a credit card. For details, see the
electronic version of this booklet or the “Mobile Cash Register” home page on
the NTT Data Corporation website. Credit payment is not a service that allows
you to pay by credit card at a City office counter.

@ Pay-easy payment
You can pay using your smartphone, computer or an ATM. There are no °
maximum limits or transfer fees for such payments. For details, see the
electronic version of this booklet or the “Pay-easy” website. e

@ Code-based electronic money payment ay-casy
You can use an invoice payment service of a pre-registered smartphone
payment app to read the barcode printed on the payment slip and pay with a pre-charged
balance. Please check the mobile payment providers on the back of the payment slip to see which
smartphone payment apps can be used.
Please see the electronic version of this booklet for more details.

swnjwald adueinsu|

Payment by payment slip

Places where payments can be made

@ Shinjuku City Office (Medical Insurance and Pension Division) @ Branch Offices
®Banks @ Shinkin banks @ Credit unions (in Tokyo) @ Post offices, Japan Post Bank
@ Convenience stores (those listed on the back of the payment slip)

32UBINSU| Y3[E3H JRUOIEN Japun 3jqejiene syjauag

I} Special pension collection (automatic payment from pension)
Members of households aged 65 to 74 who meet certain conditions will be required to pay insurance
premiums from the head of household's pension.
Details are available in the electronic version of this booklet or in the leaflet enclosed with your
insurance premium notices.
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See the electronic version
of this booklet
for more details.

. For those who are unable to pay their insurance premiums
MPayment Promotion Section

@ Please contact us

If you find it difficult to make a payment, please contact the Payment Promotion
Section before the due date for the payment. We also accept payment consultations
on City Office working holidays (in principle on the 4th Sunday each month).

Please check the electronic version of this booklet for details regarding holiday
payment consultations.

@ Even if you have made payment consultations, reminders and notifications will still be sent
to you along with a bill for late fees.

» Reminders and notifications

Even if you have made payment consultations, in the case in which payment has not been
confirmed by the initial payment deadline, a reminder will be sent to you in accordance with the
law. We will also notify you by telephone, mail, SMS, etc.

* Contact information regarding reminders =» National Health Insurance Eligibility Section

« Late fees

N
When payments are delayed, late fees may be charged based on the number of days between the
day after the due date and the actual payment date, even if you have made payment consultations.

|| If your insurance premiums are still not paid, the following steps will be taken:

@ Limitation of benefits

Some or all insurance benefits, including those pertaining to high-cost and special medical
expenses, may be applied to any delinquent insurance payment premiums or may be suspended. In
addition, we may not be able to issue a certificate of application for the maximum copayment
(certificate of application for the maximum copayment amount/reduced standard copayment
amount) if your insurance premiums have not been paid by the due date.

@ Coercive collection

(" D
The deposits and savings, salaries, life insurance policies, and other assets of
households that are in arrears but do not correspond to special circumstances and
have not sought the payment consultations offered by us will be investigated in
accordance with the law. If any assets are found as a result of the investigations,
delinquent payments may be taken by seizing assets without prior notice.

Even if these measures are taken, enrollees will still be obliged to pay any

delinquent insurance premiums.
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See the electronic version

Benefits available under e o
National Health Insurance for more details.

. If you are enrolled in National Health Insurance

mNational Health Insurance Benefits Section

Once you have enrolled in National Health Insurance, you become eligible for various benefits, such as
coverage of certain medical expenses when you undergo a medical examination at a medical facility, etc.
If you present your health insurance card at the medical facility, etc., you can receive medical treatment for
a certain out-of-pocket cost (copayment).

Copayment Instances in which you cannot use your health

® O years old to Pre-school  20% [inEEe Eare

® School age to 69 years old 30% ® Health checkups and vaccinations
® 70 to 74 years old 20% or 30%* ® Normal delivery
*See page 29 for details. ® Cosmetic surgery
@ Private or semi-private room charges
@ Therapies performed by a judo therapist,
acupuncturist/moxibutionist, masseur/masseuse,
etc., for simple stiff shoulders and muscle fatigue

Total medical expenses
(medical expenses actually incurred)
National Health Instances in which benefits will be limited

Insurance payment
70% or 80%

Copayment

20% or 30% @ Injuries and illnesses due to fights, drunkenness,

etc.
LCopayment @ Injuries and illnesses caused by intentional
(payment at the medical facility) accidents or crimes

@ If you are involved in a traffic accident
The party at fault should bear the full cost of treatment for injuries and illnesses resulting from traffic
accidents, violence, etc., but enrollees are eligible for National Health Insurance benefits if the party
at fault is unknown or cannot be contacted. Please be sure to notify the Shinjuku City Office in such
instances, as the party at fault will be billed at a later date for the treatment costs covered by Shinjuku
City.

. Important points to be aware of when withdrawing from National Health Insurance

mNational Health Insurance Benefits Section

If you receive medical treatment using your health insurance card even though you
have withdrawn from National Health Insurance in Shinjuku City after moving out of
Shinjuku City or taking out health insurance at your workplace, you will be required to
repay the medical expenses incurred at a later date (National Health Insurance share).
In addition, it may take some time for your new location or workplace to issue a
health insurance card. Even if you have not received your new health insurance card,
you will not be eligible for National Health Insurance in Shinjuku City from the date
of enrollment in your new health insurance.

You can find more details about the benefits system and application methods in the electronic version
of this booklet, so please use it together with this booklet.

If you have any questions, please contact the National Health Insurance Benefits Section.

TEL 03-5273-4149 FAX 03-3209-1436
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See the electronic version
of this booklet
for more details. i,

. Elderly beneficiary card

MNational Health Insurance Eligibility Section

If you are 70 to 74 years _old and enrolled in National Hgalth Insurance for [ F FREREEEE
medical treatment, we will send you an elderly beneficiary card that can IR R
be used from the month following the month of your 70th birthday (or the =i -
month of your birth if your birthday is the first day of the month). The elderly  [**
beneficiary card shows the copayment ratio (20% or 30%) to be paid at .
hospitals, etc. Please present both your health insurance card and your elderly |
beneficiary card when receiving medical treatment. o

Once you have registered for the use of your Individual Number Card as a |:| .. w

health insurance card (Individual Number health insurance card), you can |

b (Bek)

L ET] r:
f iE A H

receive medical treatments without carrying a health insurance card or an |

—iE

elderly beneficiary card. You can confirm the medical facilities at which this | 252

card can be used on the Ministry of Health, Labour, and Welfare’s website. il v

prens | [1]3[s]o]4]o]
73

Boom X F

@ Criteria for determining copayment ratio

The out-of-pocket rate of medical expenses is determined every year based

on the standard tax base for residence tax*'. For details, please see the
electronic version of this booklet or the leaflet enclosed with your elderly beneficiary card.

A National Health Insurance enrollee aged 70 to 74 has a standard tax base for
residence tax™' of 1.45 million yen or more

‘ Yes No

The total amount of old proviso income (total income minus basic
deductions) for all National Health Insurance enrollees aged 70 to
74 is 2.1 million yen or less

‘ No Yes

70-74 year old National Health Insurance enrollees in

the same household

@ One person: total annual income of less than 3.83
million yen

@ Two or more persons: total annual income of less
than 5.2 million yen

® Total annual income inclusive of the income of
persons who have moved from the National Health
Insurance System to the Medical Care System for the
Advanced Elderly: less than 5.2 million yen

8 ¥~

30% copayment 20% copayment*? 20% copayment

*! The standard tax base is total income minus various income deductions.
*2 Application may be required.

29

swiniwald ddueinsu| ¢32UBINSU| Y1]e3H JeuoiieN S! 1eym

32UINSU] U3]e3H JeuoneN Japun ajqejiene syausg




xR

M2

30

ST ThLIE

#‘ﬂﬂ li%?ﬂli’a‘:

cE<REN,
< & X SHE W E ca

BEROGHIHE

ZLEEw S

BELE bR Jel it

&d3&5 U AN & =2 A
()$§§®§%~motngﬁﬁmbtt*~ ‘ | ‘
@%ﬁ@ﬁtjhﬁﬁ%@#tﬁﬁbn 5. EBIDIETIC & BRAERE nﬁwagv il

ZUD U << LAEL

?b‘b\ofgﬁﬁﬁli L\?T;/u*)if%l‘ﬁ%b‘igﬁ%iﬂxDM\EE‘&SU %@“o /=)=l ON ? EI %ﬁ@[(uﬂ%a@“él
ElCkD2TC EE@T&‘?’]BTJE? EETL\L\%EUD%‘“-U%b<($8iﬂb‘f[f§j§i]<‘:LJ?LJ_ ﬂi?o

bhﬂ)&) o) FLUD BU&SLSZ SUp3L&

2EHOEB (ERE E(&%EHYEODEIH@ BE) 05 2 EFBT B EBMIC LU HRTER BT,

ﬁ?aa POEL Bmﬁmt P“éw
FlF A WD &3 O He3LpSLa
ﬁ@&%ﬁn@nﬁ@nﬂ%zﬁnt¢ O§MOREE§®£WE

AT WL 4&3 A &S B&ISL BFE3LpIHVETVLE W & 5§D\/\/£5IJ’JC_5

XE|CPOERBD ~THE S hEBEADHS 28 (FA%) SRMBEHNS (EEEEFTT)

V]]
/>

LEIHBVL&EED

%m%tﬁfliﬁﬂﬁ@nftﬂﬂiﬁ
He3LpdLa VELL &
ODAEHY2 BEE

<opt

B (Hray 12,50)37‘)

WL LU
Eﬂi j;ET(Ld:U
F HEEE-IEEE

T A
g Ho
/|m]+? /||I[|/> /

i

o0 05
Rt
Jm

bmbﬂb\/« u;:a:aw%m
EEEERD (d)\b\viit* WEEM
EpSLL B Bl  HLTLLEL LeSE3E LB
K - B DDA © HEOBEE ZEE
BU®DOY&S3EAY LU L&

O refrRlERING

m? 5 VDE5L LB

BUO
lgy =05 vvo—voltegres  BESH
(A S50 UD&S U SLUL &
ERERDERN HE ® FEtli R I EEiODR %‘%

HLETLL& BUw =S

® FEfT M (FefiensET)

BUIU&SEAY &L L&

O refrRlERING

UDLKS5L&BN

I%%tb@% SHLEDT. RRERCEYSTs  AEsE

UA

LAY ESIBVNESHVETVL L Ls3T458H0

BESFERITlcEE QD/EWQEH%HE(Fr%b“ﬁb‘éﬁw) A

SHLTE 3 EWL&3H W &3 U Y&dUwdL4 HLTNL &

O ARENDERDE S E 32 Qiﬂxanl:iiﬁmﬁﬁuzi BRi=- B

h T PLBA

.A BUDEIZIKE R
Q/EK%XURHU)/\Z/‘I" b

54£5EE50L L

o HEEEE

L,I\_,gl,\ Q?*a ...Q................O...........'.......Q.......Q.......................

SR IC BB B0 o
P mARRTETRE LI
o e BAICADLIEALEBN TALES .
: . @D(L%éﬁo)z&kﬁgmuaxﬁ X4/\ %uﬁ :
° B THIE °
. n %Eﬁéﬁ%@ﬂimi@?&ﬁf‘ﬁ@ﬁb‘é *E)CD .
° Lsdl UadE e
: . %@1@ m‘@[Lm Llrgz\gi*g (_tna%ﬁgn:mbt<7l ) :



. National Health Insurance benefit system

See the electronic version
of this booklet
for more details.

mNational Health Insurance Benefits Section

@ Reimbursement of medical expenses already paid in full
The insured person must pay the full amount of expenses incurred in the instances listed below (e.g., when
visiting a medical facility without a health insurance card or when preparing therapeutic equipment at the

instruction of a doctor).

However, if you later apply to Shinjuku City, you will be reimbursed in about three months for 70% or 80%

of the medical treatment costs paid.

Reimbursement cannot be made after two years from the day following the medical treatment date (or the
day after the date of receipt for therapeutic equipment) due to the expiration of the statute of limitations.

When you receive medical treatment
without a health insurance card due to

unavoidable reasons such as sudden illness
*Whether or not this was really unavoidable is also
subject to examination.

When preparing a therapeutic
device according to the
instructions of a doctor

When receiving therapy from a judo

therapist
*Treatment of acute and subacute injuries

When receiving acupuncture, moxibustion
or massage treatment
*Approval from a doctor is required

When receiving medical treatment
overseas for unavoidable reasons that

corresponds to insured medical treatment
*Not applicable when traveling for therapeutic
purposes

Whatyou need to apply 00 000000000000 0000000000 0000000000000 00000000000000000000000000

I Medical expense payment application

treatment

I Identification documents for applicants who apply in person
[ Documentation showing the transfer account of the head of household at the time of

Required documents

@ Receipt of medical expenses paid

® Statement of medical (dispensing) fees (issued by a
medical facility, etc.)

Required documents

@ Statement from a doctor certifying need for
equipment, etc.

@ Receipt/statement of equipment expenses

® Photograph (corrective shoes only)

Required documents

® Statement of treatment (issued by judo therapist)
@ Receipt for of treatment fees

Required documents

@ Approval form from the doctor approving the
treatment

® Statement of treatment (issued by the practitioner)

® Receipt for treatment fees

Required documents

® A: Attending physician’s statement (indicating the
name of the injury or illness)

© B: Receipt/statement of medical expenses paid

@ Japanese translations of A and B

@ Passport of the person who received the treatment

@ Investigation consent form

Mail-in applications OK
*See page 5

[ Other documents as required by circumstances (please check the above)
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See the electronic version
of this booklet
for more details.

@ Reimbursement system for high-cost medical care
- when you incur high medical expenses

A household that (from the first day to the last day of that month) incurs high medical

expenses during a given month, for which the copayment for these medical expenses

exceeds the maximum copayment amount will be reimbursed for the excess amount. A

notification will be sent to the head of household 3 to 4 months after the month in which the

expenses were incurred. Please apply for reimbursement when you receive the notification.

Reimbursement will be paid in about one month.

Reimbursement cannot be made after two years from the first day of the month following the

month in which you received medical treatment due to the expiration of the statute of limitations.

For households that meet certain criteria, applications will not be necessary from the second time

onwards, and insurance premiums will automatically be paid through direct debit.

What you need to apply Mail-in applications OK E

I High-cost medical treatment payment application form sent from Shinjuku City
I Identification documents for applicants who apply in person *See page 5
[ Documents confirming the Individual Numbers of the head of the household and the
person who received medical treatment *See page 5
I Documents showing the bank account of the head of household *Not required if it is printed

Persons under 70 years old

Maximum copayment amount for persons under 70 (Table 1)

: Maximum copayment amount
Income requirement

Category (household)*' 4th time and thereafter

1st to 3rd time within the last 12 months (multiple months)*2

252,600 yen/month (if the total medical
A Over 9.01 million yen expenses exceed 842,000 yen, 1% of the 140,100 yen/month
excess amount will be added)

167,400 yen/month (if the total medical

Over 6 million yen but

B . expenses exceed 558,000 yen, 1% of the 93,000 yen/month
less than 9.01 million yen :
excess amount will be added)
Over 2.1 million ven but 80,100 yen/month (if the total medical
C i on Y expenses exceed 267,000 yen, 1% of the 44,400 yen/month
less than 6 million yen .
excess amount will be added)
D 2.1 million yen or less 57,600 yen/month 44,400 yen/month
E Exempt from residence 35,400 yen/month 24,600 yen/month

tax

*I Income is total income minus basic deductions. Households with unknown income are classified as “A”. The income from
the year before last will be used when treatment is received between January and July, and from the previous year when
treatment is received between August and December.

*2 For multiple months, see “Counting the months in which payments above the maximum copayment amount were made” at
the bottom of page 35.

@ Conditions for adding together multiple household members and visits to multiple medical

facilities, etc. (enrollees under 70 years of age)

1. By month (from the first day to the last day of the month)

2. By medical facility
*Medical and dental care and outpatient and inpatient care are to be regarded
separately, even if received at the same medical facility, etc.

3. By patient

4. The amount paid to a pharmacy for outpatient prescriptions can be added
to the copayment made at the medical facility issuing the prescription.

— If the above conditions are satisfied and the amount totals 21,000 yen or
more, the amount will be added.
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See the electronic version
of this booklet

for more details.
For persons over 70 and under 75

Maximum copayment amount (Table 2)

Maximum copayment amount

Income requirement  Copayment Outpati :
1 . : patient care + 4th time and
(household) ratio (UM I hospitalization thereafter

(by individual) (by household)  (multiple months)**

Classification

Working-age Standard tax base for 252,600 yen/month (if the total medical
MINEEBE | Lesidence tax: 6.9 expenses exceed 842,000 yen, 1% of| 140,100 yen
equivalent Il - i
million yen or more the excess amount will be added)

Standard tax base for
Working-age |residence tax: 3.8

equivalent Il | million yen or more but 30%
less than 6.9 million yen

167,400 yen/month (if the total medical
expenses exceed 558,000 yen, 1% of| 93,000 yen
the excess amount will be added)

Standard tax base for
Working-age |residence tax: 1.45
equivalent | | million yen or more but
less than 3.8 million yen

80,100 yen/month (if the total medical
expenses exceed 267,000 yen, 1% of| 44,400 yen
the excess amount will be added)

¢32UBINSU| Y1]e3H JeuoiieN S! 1eym

General Standard tax base for 18,000 yen (up to 44,400 yen
residence tax: Less than 144,000 yen per 57,600 yen (outpatient +
enrollee o - ) !
1.45 million yen year) inpatient)
Il Readen_ce tax 20% 8,000 yen 24,600 yen =
exemptions

| Re5|den_ce tax 8,000 yen 15,000 yen —
exemptions

*! The standard tax base is total income minus various income deductions. The income from
the year before last will be used when treatment is received between January and July,
and from the previous year when treatment is received between August and December.

*2 For multiple months, see “Counting the months in which payments above the maximum
copayment amount were made” below. For general enrollees, this is the maximum
amount for the 4th month and thereafter when monthly outpatient + inpatient payments
have exceeded the maximum copayment amount three times.

*31f the medical expenses paid for outpatient treatment exceed 144,000 yen between
August and July of the following year, the excess amount will be paid. We send out
notifications once a year to the heads of households who are eligible to receive this
payment, so please apply.

swniwald aodueinsuj

Counting the months in which payments above the maximum copayment amount were made
The maximum copayment amount will change depending on the number of months in which
payments above the maximum copayment amount were made within the 12 months prior to the
month in which treatment was received.
*The months in which payments above the maximum copayment amount were made are marked as *

Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

32UINSU] U3]e3H JeuoneN Japun ajqejiene syausg

1st 2nd 3rd 4th

time time time time
1 H Start counting from here r
Not counted because it is more than 12 months before the month Multiple months

in which treatment was received
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See the electronic version
of this booklet
for more details.

Sample calculation (household under 70 years old)

Example: Income category “C” *Table 1 on page 33

Husband (50 years old) Wife (50 years old) P‘ Child (20 years old)
Hospitalization Outpatient care e Outpatient care
300,000 yen V2 6,000 yen @ 30,000 yen
(30% copayment) | %0l (30% copayment) (30% copayment)
Total medical expenses: Total medical expenses: Total medical expenses:
1,000,000 yen 20,000 yen 100,000 yen

(DCalculate the copayment for the entire household.
300,000 yen + 30,000 yen = 330,000 yen
*The wife's outpatient care expenses of 6,000 yen do not meet the condition of totaling 21,000 yen or more, so
they are not included in the household total. (Refer to “Conditions for adding together multiple household members
and visits to multiple medical facilities, etc.” at the bottom of page 33).

@cCalculate the maximum copayment amount for the entire household.
80,100 yen + (1,100,000 yen — 267,000 yen) X 1% = 88,430 yen
*Refer to Table 1 on page 33 for the method of calculating the maximum copayment amount.

(3 Calculate the payment amount for the entire household.

330,000 yen — 88,430 yen = 241,570 yen (payment amount)

Sample calculation (household aged 70 to under 75)

Example: Income category “General enrollee” *Table 2 on page 35

Husband (73 years old)
Outpatient care A
15,000 yen (20% copayment)

Wife (73 years old)
Outpatient care
3,000 yen (20% copayment)

Outpatient care B Hospitalization
5,000 yen (20% copayment) 50,000 yen (20% copayment)
Total medical expenses: 100,000 yen Total medical expenses: 265,000 yen

(DCalculate the outpatient reimbursement amount for each individual.
Husband: (15,000 yen + 5,000 yen) — 18,000 yen = 2,000 yen
L Maximum amount for outpatient care for “general
enrollee” category *See Table 2 on page 35
Wife: O yen *Because the 3,000 yen paid for outpatient care is less than the minimum of 18,000 yen

@ Calculate the payment amount for the entire household.

(18,000 yen + 3,000yen + 50,000yen ) — 57,600yen = 13,400 yen
Remaining Wife's Wife's Household limit for
copayment outpatient hospitalization “General Enrollee” category
for husband copayment copayment *See Table 2 on page 35

(3®Add up the payments.
2,000 yen + 13,400 yen = 15,400 yen (payment amount)

When you cannot afford to pay the medical expenses when being admitted to a hospital

If you have trouble paying the copayment for medical expenses due to a temporary hardship such as
a disaster or unemployment, a system is available for reductions or exemptions of out-of-pocket
expenses if an application is submitted and screened in advance. Please be sure to consult us prior to
hospitalization.
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See the electronic version
of this booklet
for more details.

€ Certificate of application of maximum copayment amount ;
(certificate of application of maximum copayment amount/reduced standard copayment amount)
If you present a certificate of application of maximum copayment amount/reduced standard copayment
amount, you will only need to pay up to the maximum copayment amount for medical expenses incurred
during a one-month period at a single medical facility (with distinctions made between inpatient and
outpatient care and medical and dental care).
Please apply to the National Health Insurance Benefits Section for this certificate.
However, you may not be eligible for the certificate if you have not paid your insurance premiums. In
addition, the certificate will be valid from the first day of the month in which the application was submitted
and cannot be issued retroactively. In addition, the certificate is valid from the first day of the month in
which the application was submitted.
If you are 70 years old or older and your income category is “General Enrollee” or “Working-age Equivalent
III” (see Table 2 on page 35), you can cover your medical expenses up to the maximum copayment amount
just by presenting your elderly beneficiary card.
If you have already registered for the use of your Individual Number Card as a health insurance card
(Individual Number health insurance card) and you are not in arrears, you will be exempt from the payment
of medical expenses in excess of the maximum copayment amount without presenting your certificate of
application for the maximum copayment amount. You can confirm the medical facilities at which this
function can be used on the Ministry of Health, Labour, and Welfare’s website.

4 2
Example: Age 40 years old Income category “D” I ﬁ:j;f Eﬁ%ﬁﬁm%ﬁﬁf %Euﬁm |
(maximum amount 57,600 yen) S ® A =8
*See Table 1 on page 33 s ‘ﬁf’ ()
Copayment 90,000 yen (30% copayment) e
Total medical expenses 300,000 yen "

A K4

=

s
AR

@ If you do not present your certificate of application of maximum
copayment amount at the medical facility, etc.

e S 25 3

You will make a copayment of 90,000 yen (30% copayment) at the P
medical facility, etc., and then be reimbursed 32,400 yen at a later sy
date for high-cost medical treatment. [ ]
@ If you present your certificate o'f applic:';?tion of maximum sy | [T Ti[3[E[o[]0]
copayment amount at the medical facility, etc. ok P
You will pay the maximum copayment amount of 57,600 yen at the
medical facility, etc.
\ J
Whatyou need to apply Q..Q....Q..Q....Q.......Q.......Q’......Q....Q..’V.\a.il:ir:;pip.li::a.tito.n;.ok.:
E [ Health insurance card of the head of household or the person issued the certificate E
¢ M Identification documents for applicants who apply in person *See page 5 .
« W Written confirmation of the Individual Number of the person issued the certificate *See page 5 M

O Meal charges during hospitalization
The standard cost (per meal) will be paid by the insured person, with the rest to be paid by the insurer.

Category Standard cost (per meal)
@ Households subject to residence tax 490 yen

® Households under 70 years old exempt from Hospitalization 230 yen
residence tax up to 90 days

® Households over 70 years old exempt from Hospitalization 1
residence tax Il (See Table 2 on page 35) for more than 90 days 180 yen

® Households over 70 years old exempt from residence tax | (see Table 2 on 11
page 35) O'yen

*1If you have been hospitalized for more than 90 days within the 12 months prior to the application month, please submit an
application to have us issue a standard cost reduction certificate that reduces the standard cost from 230 yen to 180 yen.
This certificate will be valid from the month following that in which the application was submitted.

*For tax-exempt households, the standard cost will be reduced if you present a standard cost reduction certificate.

*If you were unable to receive the deduction for unavoidable reasons, the difference in the standard cost will be reimbursed

upon application. Please contact us for more information.
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See the electronic version
of this booklet
for more details.

Free or low-cost medical care services

Apart from the National Health Insurance system, there is a system that allows people
who cannot receive appropriate medical care for financial reasons to receive medical
care for free or at a low cost if they temporarily need medical care at a medical
facility.

*Certain conditions must be met, and prior application is required.

*Please consult with the Welfare Department, Social Welfare Division, Consultation Support Section.
*Welfare Department, Social Welfare Division, Consultation Support Section

TEL 03-5273-4552 FAX 03-3209-0278

© When an enrollee gives birth
When an enrollee gives birth, a lump-sum allowance for birth and nursing will be paid.

Amount of lump-sum allowance for birth and nursing

¢32UBINSU| Y1]e3H JeuoiieN S! 1eym

Elinlats (Per child born)
Through to March 31, 2023 420,000 yen
From April 1, 2023 500,000 yen

*Childbirths, miscarriages, and stillbirths that occur after 12 weeks and 1 day (85 days) or more of pregnancy are covered.
Mail-in applications OK
4 DlreFt payr.nent.system/recelpt by proxy system ‘ What you need to apply Yl eoee
Shinjuku City will pay the lump-sum allowance for birth )
and nursing directly to the medical facility, etc. B Consent forms submitted
For details, please contact the medical facility, etc., to the medical facility, etc.
I Receipt/billing statement

where you plan to give birth. _
I Documentation confirming childbirth
B Documentation indicating the account of
the head of household
[ Identification documents for applicants
who apply in person *See page 5
[ Documentation confirming the Individual
- For persons whose childbirth costs were less than the Number of the person who gave birth
lump-sum allowance for birth and nursing and who wish *See page 5
to recelve a makeup payment 00 0000000000000 000000000000000000000
- Persons who give birth in a foreign country (*Please contact us in advance)
*Payments cannot be made after two years from the day after giving birth due to the expiration
of the statute of limitations.

b The following persons must complete the procedures in
Shinjuku City

- Persons who do not use the direct payment system or
who give birth in a medical facility, etc., that does not
belong to the direct payment system

000 0000000000000 0000000000
00 0000000000000 00000000000000
swniwsald aouelnsu|

Mail-in applications OK

® When an enrollee dies

When an enrollee dies, 70,000 yen will be paid to the NAMCIENUIEE RN oo}

person holding the funeral. M The original receipt for the funeral

The person holding the funeral must be the applicant. B Documentation indicating the account of
Payments cannot be made after two years from the day the person who held the funeral
following the funeral due to the expiration of the statute of M Identification documents for applicants
limitations. who apply in person *See page 5

32UINSU] U3]e3H JeuoneN Japun ajqejiene syausg

@ Injury and illness allowance

If a person who is enrolled in National Health Insurance becomes unable to receive their salary due to
COVID-19 infection, etc. by May 7, 2023, they will be paid an injury and illness allowance. Payments
cannot be made after two years due to the expiration of the statute of limitations. Please contact us prior
to your application.
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See the electronic version
of this booklet
for more details.

@ Persons receiving medical treatment for

specified long-term illnesses
If you are being treated for any of the following specified illnesses, please apply for a “Certificate of
Treatment for Specified Illnesses”. If you present the certificate at a medical facility, etc., the maximum
copayment amount for treatment will be 10,000 yen per month. However, for households under the age
of 70 who have income (after basic deductions) of more than 6 million yen or households with unknown
income, the maximum copayment amount for treatment will be 20,000 yen per month. This certificate will
be valid from the first day of the month in which the application was submitted and it cannot be issued
retroactively.

Specified illnesses covered

- Chronic renal failure with artificial kidney (artificial dialysis)

- Congenital blood coagulation factor VIII disorder or factor IX disorder (*hemophilia”) for which
blood plasma protein fraction preparations are being administered

- Acquired immunodeficiency syndrome for which antiviral agents are being administered (HIV
infection caused by administration of blood coagulation factor preparations)

Whatyou need to apply ................................................'\za.il:ir;;F;F;li::a.ti.o.n;E)k.

[ Proof of covered illness
I Identification documents for applicants who apply in person *See page 5
I Documentation confirming the Individual Number of the person to be certified *See page 5

© Issuance of tuberculosis/mental health care benefit cards
P Issuance of Tuberculosis Medical Beneficiary Card
MPreventative Health Care Division, Preventative Care Section TEL 03-5273-3859

National Health Insurance enrollees who are subject to the Infectious Diseases Control Law (tuberculosis)
and who are exempt from residence tax (or when the head of household is exempt from tax for enrollees
under the age of 18) will be issued a “Tuberculosis Medical Beneficiary Card” upon application. Persons
presenting this card to a medical facility will not be charged any copayment.

) Issuance of National Health Insurance Beneficiary Card (Outpatient Mental Care)

MPublic Health Centers * See page 47

If you are a National Health Insurance enrollee receiving public assistance under the System of Medical
Payment for Services and Support for Persons with Disabilities and all of the National Health Insurance
enrollees in the same household are exempt from residence tax, you will be issued a “National Health
Insurance Beneficiary Card (Outpatient Mental Care)” upon application. By presenting this card to a
medical facility, etc., you will not be charged any copayment. Only persons receiving outpatient care are
eligible.

If you receive a medical examination outside WYY/ EIAVEITR,Y-Ye K{o ¥ ol o1 e .,\;\;”._ i; ;;F:“.c;t;n; .O.K.:

of Tokyo .
If a designated medical facility listed on the .TUber.CUlOS'S/Menta[ HeaFth care
Benefit Payment Application Form

tuberculosis/mental health care benefit card is , . .
. [ Receipt of medical expenses paid
outside of Tokyo, please pay the copayment _ _ .
at the medical facility and then later apply to B Tuberculosis Medical Beneficiary Card
or National Health Insurance Beneficiary Card

the National Health Insurance Benefits Section R,
) [ Documentation indicating the account of the person
for reimbursement of the copayment. .
who received treatment

Payments cannot be made after two years D .

from the day following that on which the [ | !dentlﬂcatlcin documents for applicants who apply
) . in person “See page 5

medical treatment was received due to the W Copayment Limit Management Form

expiration of the statute of limitations. pay &
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Information on
Public Health Services

of this booklet
for more details.

See the electronic version

Shinjuku City provides persons who are enrolled in National Health Insurance with various services to
promote the preservation of their health, including health checkups and health consultations. We also
subsidize a portion of accommodation fees for lodging facilities.
A number of people use these services to maintain their own health. Please feel free to take advantage of

them.

Services marked with a * symbol are offered based on the information provided on forms that were submitted during
procedures such as enrollment in national insurance.

All

(

=

C Persons 16 years old or older ) =)

Please refer to the supplementary
booklet “Notice on Shinjuku City
National Health Insurance” for more
details.

( Persons 40 to 74 years old ) =

Please refer to the supplementary
booklet “Notice on Shinjuku City
National Health Insurance” for more
details.

In principle, persons
65 years old or older

(

[ Persons 40 to 74 years old who
are currently being treated for
diabetes and who are deemed to
have a high risk of aggravation
following the results of a specified
medical examination

N J
( Persons who may have h
discontinued treatments for
S lifestyle diseases )

Persons who may be improperly
using medical facilities and
pharmacies or improperly taking
medicine

)=

N

Subsidies for accommodations at recuperation facilities
(June to September)

A subsidy of 3,000 yen per person per night is given for
accommodation fees (for up to two nights).

<Inquiries>
Medical
Insurance and
Pension Division,
General Affairs
Section

Dental checkups (June to December)

Examinations for tooth decay and periodontal disease,
as well as advice on dental and oral health are
available.

<Inquiries>
Health
Promotion
Division, Health
Services Section

% Specified medical examination % Specified health
guidance % Non-obesity health guidance (June to March)*

<Inquiries>

We offer opportunities to receive specified medical Health _
examinations with the aim of preventing lifestyle Promotion
diseases. In addition, based on the results of checkups, Division, Health
relevant persons are invited to participate in a health Checkup
guidance program formulated according to their Section
individual risk of lifestyle diseases (free of charge).
% Left-over medicine bag service <Inquiries>
Medical

At cooperating dispensing pharmacies within Shinjuku
City, pharmacists can help you organize or give advice
on medicine left unused at your home (free of charge).
We provide an easy-to-use “Medicine Bag” dedicated
to this purpose.

Insurance and
Pension Division,
General Affairs
Section

% Prevention of the aggravation of diabetic nephropathy

<Inquiries>

and other diseases * | Health

_ _ _ Promotion
Tailor-made health guidance programs are available to Division, Health
meet the needs of individual cases. Relevant persons Checkup
are individually invited to participate (free of charge). |section
% Encouragement to resume treatments for lifestyle <Inquiries>

diseases *

Nurses, etc. are available to give advice by phone
about concerns held by anyone suffering from a lifestyle
disease in order to help them to start receiving
treatments again (free of charge).

Medical
Insurance and
Pension Division,
General Affairs
Section

% Correction of patient behaviors *

Nurses, etc. are available to give advice by phone for
those who have visited a number of hospitals for the
same symptoms, or for other such cases (free of
charge).

<Inquiries>
Medical
Insurance and
Pension Division,
General Affairs
Section

Among the services described above, those marked with a % symbol are stipulated in the Shinjuku City
second national health insurance data health plan, as well as the forth-term Shinjuku City implementation
plan for specified medical examinations, etc. and are carried out accordingly.
See the electronic version of this booklet for more details.

What are the Shinjuku City second National Health Insurance data health plan and the forth-term
Shinjuku City implementation plan for specified medical examinations, etc.?

These plans have been formulated with the aim of improving the health of insured persons (prolonging their
health spans), rationalizing medical expenses, and preventing the onset and aggravation of lifestyle diseases.
See the electronic version of this booklet for more details.
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Contact Information

of this booklet
for more details.

See the electronic version

Medical Insurance and Pension Division (Shinjuku City Office 4th Floor)

Name of Sections

Telephone

FAX

Filing of qualification notifications,
insurance premium assessments,
insurance premium payments,
account transfers

National Health Insurance
Eligibility Section

03-5273-4146

Insurance benefits/high-cost medical
expense benefits

National Health Insurance
Benefits Section

03-5273-4149

Payment consultations

Payment Promotion Section

03-5273-4158

Recuperation facilities

General Affairs Section

03-5273-4078

03-3209-1436

Elderly Health Division (Shinjuku City Office 4th Floor)

Telephone

FAX

Medical Care System for the Advanced Elderly

03-5273-4562

03-3203-6083

Health Promotion Division, Public Health Center

Name of Sections and Health Centers

Telephone

FAX

Health Checkup Section

03-5273-4207

Health Services Section

03-5273-3047

03-5273-3930

Health examinations

Ushigome Public Health Center

03-3260-6231

03-3260-6223

Cancer screenings

Yotsuya Public Health Center
Health Support Center for Women

03-3351-5161

03-3351-5166

Dental checkups

Higashi-Shinjuku Public Health Center

03-3200-1026

03-3200-1027

QOchiai Public Health Center

03-3952-7161

03-3952-9943

Branch Offices (+Some types of notification forms can be submitted at Branch Offices.)

Name of Branch Offices

Telephone

FAX

Yotsuya Branch Office

03-3354-6171

03-3350-9403

Tansumachi Branch Office

03-3260-1911

03-3235-7121

Enokicho Branch Office

03-3202-2461

03-3202-2476

Notification Forms

Wakamatsucho Branch Office

03-3202-1361

03-3207-1591

 Enrollment

Okubo Branch Office

03-3209-8651

03-3207-1831

03-3209-8551

03-3207-1861

« Withdrawal
+ Updates Totsuka Branch Office
Payment Ochiai Daiichi Branch Office

03-3951-9196

03-3952-3181

QOchiai Daini Branch Office

03-3951-9177

03-3952-3183

Kashiwagi Branch Office

03-3363-3641

03-3363-3477

Tsunohazu Branch Office

03-3377-4381

03-5350-2868

@® Day-to-day information on medical examinations (available 24 hours a day)
Tokyo Medical Facility Information Service (Himawari)
Tokyo Fire Department Emergency Consultation Center

..................... TEL 03-5272-0303
..................... TEL 03-3212-2323
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