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An electronic version of this booklet is available on the Shinjuku City website,
where you can read further details in multiple languages.

https://www.city.shinjuku.lg.jp/kenkou/hoken01_002065.html
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Notice About Shinjuku City |omeoones
National Health Insurance for more details.

’/ Using your Individual Number Card as a health insurance card @ETIEP Hsiiis, doction ™"

Integrated Individual Number Cards with the National Health Insurance function (Individual -

Number health insurance cards) have a variety of convenient features including simplifying “|‘“‘"“"‘"‘”"'f_'.'.'

reception procedures at medical facilities and pharmacies, and allowing you to easily check your

medical expenses. You can easily apply for your Individual Number health insurance card through

the “Mynaportal” after obtaining your Individual Number Card. Please consider using this function.
[Advantages of the Individual Number health insurance card]

Better medical care: Easy access to your past medication records and medical checkup results helps to facilitate
appropriate treatment through more accurate prognosis of your physical condition and other possible ailments.
Additionally, it allows medical professionals to consider any and all medications that you may be taking, and to
adjust their doses accordingly.

‘No application is necessary for exemptions from payments exceeding the maximum copayment amount for
high-cost medical care: Through the use of an Individual Number health insurance card, you will automatically
be exempt from payments that exceed the maximum copayment amount for high-cost medical care without
needing to present a certificate of application for the maximum copayment amount, or any other paperwork.

@From December 2, 2024, National Health Insurance cards (health insurance cards) are no longer
issued

*Health insurance cards that are valid as of December 1, 2024 may be used until September 30, 2025 at the latest.
From December 2, 2024 onwards, a “National Health Insurance Eligibility Certificate” will be issued to those who
do not have Individual Number health insurance cards.

See the Ministry of Health, Labour, and Welfare’s website for the latest information on Individual Number health
insurance cards. For general inquiries regarding this system, please contact the following number:

Individual Number comprehensive toll-free number (Ministry of Internal Affairs and Communications)
[191.0120-95-0178 (toll-free)

. B mef . National Health |
’/ Electronic applications for National Health Insurance DD ciciviiey section

Qualification (enrollment) and loss of eligibility (withdrawal) procedures for National Health
Insurance are available 24 hours a day, 365 days a year, in principle, from a computer or smart-
phone.

Procedures can be completed via the “LoGo Form.” See the electronic version of this booklet for
details.

Changes to contacts for inquiries in line Delin i
. d 3 . quency Prevention
I/ with organizational restructuring inquiries SbullE

@Establishment of a Delinquency Prevention Division
In April 2025, a Delinquency Prevention Division will be established to provide centralized delinquent payment
collection services related to National Health Insurance premiums, special ward inhabitants’ tax, Tokyo inhabi-
tants’ tax, forest environment tax, and light motor vehicle tax (category base). This will consolidate the points of
contact for payment consultations.

@Establishment of Shinjuku Payment Information Center

The Shinjuku Payment Information Center will be established as part of the Delinquency Prevention Division. In
addition to the official opening hours on weekdays, payment consultations will also be accepted on non-busi-
ness day opening days (in principle, the fourth Sunday of every month). Please consult with this center regard-
ing any difficulties paying National Health Insurance premiums, special ward inhabitants’ tax, Tokyo inhabitants’
tax, forest environment tax, and light motor vehicle tax (category base).

Shinjuku Payment Information Center contact: (5273) 4311
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See the electronic version
f this booklet
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l Identification documents

Please bring the following documents with you when completing any type of procedure (documents with expiration
dates must not yet have expired)

@ Individual Number confirmation (not required when applying by mail)

- Individual Number Card

- Certificate of residence with Individual Number indicated

- Notification card (on which the address, name, etc., have not been changed or on which changes have been
made through the correct procedures)

Only one
from among these
documents is required

@ Identification documents issued by public offices etc. that are approved by Shinjuku City

Only one Certificate with face photo
from among these (Examples) - Individual Number Card - Driver's license - Residence card - Passport
documents is required - Physical disability certificate - Mental disability certificate, etc.
Certificate without face photo
Two or more (Examples) - National Health Insurance card (health insurance card) issued on or prior to December 1, 2024
from among these - National Health Insurance Eligibility Certificate - Certificate of Loss of Eligibility for Health Insurance
documents are required - National Health Insurance premium payment notice - Certificate of residence - Long-term care

insurance certifi cate - National pension notebook, basic pension number notifi cation, etc.

* The following documents are required when procedures are being completed by a proxy:
- Certificate of registered information for statutory agent or power of attorney (this form can be downloaded from the Shinjuku City website)
- Documents confirming the Individual Number of the person on whose behalf the procedures are being completed
- Documents confirming the proxy’s identity
- If the power of attorney is in a person's name, copies of documents confirming the identity of the delegating person
* The “National Health Insurance Eligibility Information Notification” will not be treated as a personal identification document.
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What is

National Health Insurance?

National Health Insurance (NHI) is a system in which all enrollees (insured
persons) can receive medical care with peace of mind by making contributions
according to their respective incomes and having medical expenses paid
from this pool. Insured persons who are sick or injured are entitled to NHI
medical care benefits, but heads of households are accordingly obliged to

pay insurance premiums.

See the electronic version
of this booklet
for more details.

Persons eligible to enroll in National Health Insurance

All residents must enroll in National Health Insurance, except for those eligible for workplace health insurance
(corporate health insurance societies, the National Health Insurance Association, etc.) and those on public

assistance.

Sole proprietors

Persons who have lost
their workplace health
insurance due to
retirement, etc.

Part-time/temporary

workers who are not

eligible for workplace
health insurance

Foreign nationals who are

registered as residents and

not eligible for workplace
health insurance

*Foreign nationals with periods of stay of 3 months or less, those whose periods of stay have expired, those whose status of
residence is “diplomat”, and those issued a “designated activities” visa for medical treatment, tourism, recuperation or other
purposes are as a general rule not eligible to enroll in National Health Insurance.

mElderly Health Division, Medical Care Inquiries System for Senior Citizens Section

*Persons who have reached 75 years of age (with some exceptions) will be transferred from their existing medical insurance
coverage (National Health Insurance or employee insurance) to the Medical Care System for the Advanced Elderly (no

application is required).

See the electronic version of this booklet for more details.
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See the electronic version
of this booklet
for more details.

National Health Insurance Card
(Health Insurance Card) < National Health Insurance Eligibility Certificate

The health insurance card and National Health Insurance Eligibility Certificate serve as proof of enrollment
to be used when receiving medical treatment.

@ Health insurance cards that are valid as of December 1, 2024 may be used until September 30, 2025 at
the latest.

@® From December 2, 2024, health insurance cards are no longer issued. Those who have newly enrolled,
those with changes to the information on their health insurance card, etc., will be issued National Health
Insurance Eligibility Certificate that can be used at medical facilities, etc., in the same way as a health insur-
ance card, regardless of whether or not they hold an Individual Number health insurance card, as a tempo-
rary measure. This National Health Insurance Eligibility Certificate can be used until July 31, 2025, at the
latest.

@ If you have a health insurance card or National Health Insurance Eligibility Certificate that is currently valid,
you will be sent a National Health Insurance Eligibility Certificate that can be used from August 2025 onward
if you do not have an Individual Number health insurance card, or National Health Insurance Eligibility
Information Notification if you have an Individual Number health insurance card, by no later than July 31,
2025.

@ Never lend your health insurance card and/or National Health Insurance Eligibility Certificate to another
person (you can be punished under the law if these documents are used illegally).

@ If you are 70 to 74 years old, please show a National Health Insurance Eligibility Certificate that states the
copayment rate, or your health insurance card, and elderly beneficiary card at the medical facility, etc. If you
have an Individual Number health insurance card, you can also use your Individual Number health insurance
card to receive medical treatment (see page 29 for details).

* There is an organ donor declaration of intent space on the back of each health insurance card and a
National Health Insurance Eligibility Certificate. For questions and inquiries about organ transplants,
please contact the Japan Organ Transplant Network (&&0120-78-1069).

* The National Health Insurance Eligibility Information Notifi-
cation is a document that includes basic information related
to health insurance eligibility, such as the holder’s name,
number of insured persons, etc., insurer number and insurer
name, and copayment rate, and it can be used to check
your own eligibility information. In the event that reception
with an Individual Number health insurance card at a
medical facility, etc., is difficult for any reason, such as a

problem with a facial recognition card reader, insured .

medical treatment can be obtained without issue by s

presenting this document along with an Individual Number S ,

Card. Insured medical treatment cannot be obtained with ww o !

the National Health Insurance Eligibility Information Notifica- | 23
tion alone. N .
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See the electronic version
of this booklet
for more details.

Submission of National Health Insurance notification forms

MNational Health Insurance Eligibility Section

@ Notification forms must be submitted What you need to apply '
within 14 days in these instances! < W Documents required for procedures (see the table E
Please come to the City Office or a special branch ¢ pelow for details) .
office to submit your National Health Insurance o g pocuments to confirm the Individual Numbers of
notification forms (some procedures may also be < 1o sypmitter or the person on whose behalf the $
/cAompleted ]E)y mail). o i A ¢ documents are being submitted .

power of attorney s required if a person other « [ Documents to confirm the submitter’s identity .
than a member of the same household listed on the *See page 5 .
certificate of residence is SUDMILING the NOLIfICAtION. % 44 ees eesseoeeoseoescescesseosscssscssssss s

When notification forms are required Documents required for procedures

| moved to Shinjuku City *' Certificate of change of address
= | | withdrew from my workplace health Certificate of loss of eligibility for workplace health insurance
| insurance (You can apply electronically (retirement certificate can be used if there are no dependent
= | or by mail) family members)
5 | no longer receive public assistance (You Public assistance recipient certificate (for single-person
= gl lect P L b i households, a notice of a decision to abolish receipt of public
= can apply electronically or by mal assistance can be used instead)

h h hilg *! National Health Insurance card and National Health Insurance *?

I have had a child Eligibility Certificate

| will be moving out of Shiniuku City *' National Health Insurance card and National Health Insurance **
s g J Y Eligibility Certificate
=2
| have enrolled in workplace health One that includes all of the following information: the name of
= B the health insurance society of one’s workplace, the date of
= | insurance, etc. (You can apply e . - .
=1 | clectronically or by mail qualification, and one’s number*1 National Health Insurance
<3 card and confirmation of eligibility of letter
%’ | now receive public assistance (You can | National Health Insurance card and National Health Insurance
=1 | apply electronically or by mail) Eligibility Certificate, public assistance recipient certificate

A National Health Insurance enrollee has | National Health Insurance card and National Health Insurance

died *' Eligibility Certificate(it will be collected)

*I Notifications of changes to information on certificates of residence will be accepted at the Family and Resident Registration
Division’s Resident Registration Section or at corresponding counters at Branch Offices.

*2 If one parent is covered by employee health insurance (social insurance, etc.), please check with the insurer if his/her health
insurance can cover the child as a dependent. If the insurance does not accept the child as a dependent, please bring a
nonacceptance notification issued by the insurer and complete the appropriate procedures.

*3 If you move out of Shinjuku City to attend school elsewhere or are admitted to a long-term care insurance facility, you may
be able to continue your coverage under National Health Insurance in Shinjuku City upon application.

*4 Examples: National Health Insurance Eligibility Certificate, social insurance eligibility certificate, National Health Insurance
Eligibility Information Notification that includes the date of eligibility, a screenshot of the “health insurance card” screen on
the Individual Number portal, and workplace health insurance card (issued up to December 1, 2024). Please note, that the
portable (card size) National Health Insurance Eligibility Information Notification and “medical insurance eligibility informa-
tion” screen on the Individual Number portal may not include the date of eligibility.

You can apply electronically

or by mail
@ Procedures for enrolling and withdrawing from National Health
Insurance can be completed via electronic application or by mail
(see the electronic version of this booklet for details)

@ If your enrollment notification form is submitted late
You will be required to pay insurance premiums retroactively (for up to 2 years) from the month when you joined
National Health Insurance. In such cases, since no health insurance card and National Health Insurance Eligibility
Certificate was issued, all medical expenses paid to medical facilities, etc., during that period are your own
responsibility.

@ If you lose your health insurance card and National Health Insurance Eligibility Certificate

Please bring the identification documents of the person whose card was lost and ?
complete the procedures to have the card reissued at the Medical Insurance and Pension ,,.;niis;;,‘t;»;,
Division or at the corresponding counter of a special branch office. ‘:".Eg’,f,"c's/’

Health insurance cards are no longer issued from December 2, 2024. Accordingly,
a National Health Insurance Eligibility Certificate will be issued.
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of this booklet

nce Premiums for more details.

You will be required to pay insurance premiums to provide funds to cover
medical expenses when you become sick or injured.

Further details are available in the electronic version of this booklet and in
the leaflet enclosed with your insurance premium notice.

I How insurance premiums are determined

See the electronic version

MNational Health Insurance Eligibility Section

@ Determining insurance premiums

The insurance premiums for a single year (April to March of the following year) are determined each
June, with a notice sent out around the middle of June. Insurance premiums are to be paid in 10
installments between the payment deadlines for June and March of the following year. The payment
deadline is the last day of each payment period (or the following business day if the financial institution

is closed that day).

Insurance premiums for one year

Enrollment ;

periods | (June) (July) | (August) | (September) | (October) | (November) | (December) | (January)

month Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
Payment E1st term | 2nd term | 3rd term | 4th term | 5th term | 6th term | 7th term | 8th term | 9th term | 10th termé
(February)

(March) |

Insurance premiums for 12 months are paid in 10 installments

@ Changes in insurance premiums

Insurance premiums may change for residents who moved to Shinjuku City on or after
January 2 and for persons who withdrew from National Health Insurance during the
fiscal year. Notifications will be sent to households whose insurance premiums 