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Ban d6 hwéng din dén Trung tim doi song

tién ding Shinjukn dé cua nguoi tieu dung!
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Trong cudc song hiang ngay, néu ban gip phai nhitng rac réi vé hop dong, hoic bi thiét hai
do cac thu doan kinh doanh khong lanh manh, dirng c6 chiu dung mot minh, hay trao doi
voi Trung tam doi song tiéu dung trong thoi gian s¢m nhat co the.
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Vi du 1: Gap réc réi véi hop déng bat dong san
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Vi du 3. Hay can than véi nhitng yéu cau thanh toan vé Iy!

@ Khi t6i chuyén nha, chii nha da khong tra lai tién .
dat coc cho t6i, va bao rang so tien s€ dwgc dung de
tu stra lai can phong.
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@ Trudc khi ky tén, hay dat cau hoi va xac nhan
ky cac diéu khoan quan trong trong hgp
déng.

@Kiém tra tinh trang, chup va luu lai hinh &nh

cla can phong khi méi don vao va khi don di.

@Hiéu rd va tuan tha cac quy dinh vé tiéng on,
xu ly rac thai, v.v...
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@ Dot nhién tdi nhian dwrgc email yéu ciu thanh toin cho

hop dong ma tdi chwra tirng biét dén tir mot trang web cé

tén 12 “Trang thong tin téng hop”.
@ Khi t6i nhép vao hinh anh
trén trang web nguwoi lon,
thi man hinh yéu ciu thanh
toan dot ngdt xuét hién.
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@ Tuyét do6i khong lién lac véi noi yéu
cau thanh toan, va hoan toan bé qua
yéu cau do.

@ Luu gili cac bang chiing nhu buu thiép
va email yéu cau thanh toan, v.v...
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Ché d$ “Cooling-off” c6 nghia la gi?
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Vi du 2: Mua dién thoai thong minh
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@ Toi di mua dién thoai cung véi b dinh tuyép di dong theo
16i ggii y, nhung roi hg néi rang néu toi yéu cau hiy bé hop ‘m

dong do khong sir dung, thi sé phai déng tién phat vi pham

hop dong.

@ Ngoai chirc ning goi dién, dién thoai théng minh con co6

@ Kiém tra that ky cho dén khi c6 thé
hiéu ré néi dung ctia hgp déng trudc

nhieu chirc ning khac ma t6i lai khong ranh cach sir dung. khi ky tén.

@ Hay suy nghi ky vé nhiing chiic nang
ma ban thuc su can dén truéc khi mua.
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Ché dp Cooling-off 1a ché d cho phép ban dwgc tw do hity bé hep dong trong mgt khoang thoi
gian nhat dinh (thwong la 8 ngay, tuy nhién ciing c6 trwong hop ngoai 1€) néu ban sir dung cac
loai giao dich dac thu nhw ban hang tan nha, v.v...
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Tha tuc cta ché dé Cooling-off

Cach viét buu thiép (vi du)
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@ Hay théng bao béng van ban trong vong 8 ngay ké tir ngay nhan
dugc hop déng (ciing c6 trudng hgp ngoai 1&) rang ban muén hay
hgp déng. (Néu hgp déng ghi ndi dung chi tra bang thé tin dung, ban
cling can thong bao véi cong ty tin dung)

@ Viét thong bao lén buu thi€p, sao chép ca hai mit va luu lai ban sao.

© Gi buu thiép béng dich vu “thu dugc chi dinh” hodc “thu dam bao”.

O Ban sé dugc hoan tra toan bo sé tién da thanh toan. Bén kinh doanh
sé chiu cac chi phi chuyén trd san pham.
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Toi da ky hgp déng mua san pham
... v6i anh/chj ... la nhan vién kinh
doanh cua quy cong ty, vao ngay
..., tuy nhién, hién tai t6i mudn
hdy bd hgp dong nay.

Vui long chuyén trd san pham
trong thdi gian sém nhat. Ngoai ra,
toi mong rdng sé nhanh chong dugc
hoan lai s6 tién ... yén da thanh
toan.
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Hay lién hé véi Trung tdm ddi séng tiéu dung dé trao ddi chi tiét vé cac van dé nhu ky han va cac trudng
hop dugc hudng ché dé Cooling-off, v.v...
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