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Shinjuku Consumer Life Center Access Map

Consumer Problems!
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Who can use the center: People who live, work or go to school in BHTEDH FBXEE - £ EF0H .
Shinjuku City e BEO~SEE (REZEEC) If You Experience Any Trouble, 7,
Consultation days: Monday through Friday (excluding national holidays)  sgzxpsrs BRI AT O BE~FE 5 0 Talk to Us First
Consultation hours: Phone:9a.m.to 5 p.m. S ARt O B 4 R N N N
Visit: 9 a.m. to 4:30 p.m. RITABH A9 B~k 48309 STBFICE. FIEHK ' \
B
If you cannot speak Japanese, please have an interpreter call us or Ez&ggb\gﬁtﬁb\“;‘ BREC—MWICBEER
accompany you. BLTLES L, e e
Alternatively, please call the Shinjuku Foreign Resident Advisory Corner 3V EHEMERED (E&Fﬁﬁ&rf= 155 Te I: 03-5 2 73-3 830
(Shinjuku City Office Main Bldg. 1F, Tel: 03-5272-5060). 0 03-5272-5060) ZZFIALEEL,

Consumer Life Counseling Office, Shinjuku Consumer Life Center
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If you have any consumer issues such as problems with contracts or damages
due to dishonest business practices, don’t fret over it alone!
Consult with the Consumer Life Center as soon as possible.

BHOAETOPT, ZBHORSTILPRBEBEDRELRE. VEDTHRY . TEBLIFESHEBEZTEY Y —([CSEAIIEE L,

Example 1: Problems with real estate contracts Example 3: Watch out for false billing!
B, FEEZHFDOLS TV M3, REFRICKEZMFT!
@ When I was moving out, the landlord didn’t return @ 1 received an e-mail from a website called “general
my security deposit, saying the entire amount would @ information site” that I’ve never heard of, demanding @

be used to cover repairs to the place. payment for a contract.

@ After clicking on an image on
an adult website, a message

@ Ask questions and confirm your understand-
ing about important contract points before

@ Absolutely do not contact the agen-
cy making the billing claim; ignore it

@ Check the state of the apartment when mov- suddenly appeared on my @ Save and retain any evidence such as
ing in and when leaving, and take and keep screen. billing postcards and e-mails.
photographs on both occasions. )

@ Understand and follow all rules concerning Z IR
. . . E_t}\_ C (i ) :\in ‘\ —Y #.I\
issues such as noise and garbage disposal. ® C’f? ELSSELLFRS —hnales
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What Does “Cooling Off” Mean?

. J=V2G < FT>TM?
Example 2: Buying a smartphone _ _ _ o _
2. Z7— b7+ YDA “Cooling off” is a system that gives you a fixed period of time—generally eight days,

: F although there are exceptions—after engaging in certain types of transactions such as

door-to-door sales during which you can freely cancel any the contract you have made.

@ I purchased a smartphone together with a mobile router D—=UVT - ADER, PREARFRBEFEDRSIDBEIC, —EHEA (8B, £ELANGHD) B5XBBICEN
and other services recommended to me. Since I wasn’t using @ ZRERTEDHETY,
the router or services, I applied to cancel the contract. I was . " )
told. however. that this requires a cancellation fee .Carefully review the contract before Cooling-Off System Procedure How to Write a Cancellation Postcard (sample) NAFXDEEH B)
) ) . . . . .
@ Smartphones come with a variety of features in addition to signing until you understand it well. @ Give written notice within eight days (there are some exceptions) that | signed a contract to purchase XX OEOBOB. BHOE—IL
being those for making calls, but I don’t really understand @ Carefully consider what features you you would like to cancel the contract. The period includes theday the | oy ik 'xx 2 salesperson 2vYO0EOODBARE
contract was signed. If you paid by credit card, also notify your credit ; LE UL, BERLET
how to use them. truly need and make your purchase card company, representing your company. How- e o
. M . . ENEN oo =lc =l
accordingly. © Write the notification on a postcard, copy both sides, and retain the ever, | am canceling this contract. CREEN, o OOmE
copies. Please accept the return of the FaEe U< L,
7R R © Send the postcard via acceptance-recorded mail or simplified regis- product as soon as possible.
o _ tered mail. Also, please promptly return the OEOROB
® %?ﬁ’\]li?@’é$ RICDNSRTHCHFEL K O The entire amount you paid will be returned to you. The business XX yen | paid. F000 - 0000
o lé;\(?i\; B F B < operator will pay any charges for returning the product. GEF OOROOBIO-0O-0
) 12 A .
itﬂ%)\bi 0 ;)_ £ SV A IEHEOEIE XX/XX/X.X X ) K& 0000
° O ZWEFEERIM-LEEBHTEEUN EIALHD) (c. BETEOLE | /ddress XXX XXcho, Xiku, XxX-
To (HLYY MANTRIOLBBIE, 2Ly FRHICHE) Xxx
@\ S BN THBEEIE— L. RELET, Ful name: XXXX XXXX
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BLBES, BRENIRBLESDNI, Contact the Consumer Life Center for details on when the cooling-off period system can be used
BELBNCW B VWS IRIEENH B BEUAD K DASEL, and how long the period extends.
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