Ga Higashi Shinjuku, Tuyén Toei Ogdo,
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Tang 3, Toa nha phu 56 2, Vin phong hanh chinh quén Shinjuku
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chinh quan Shinjuku

( Ban d6 hwéng din dén Trung tim doi song \
tieu dung Shinjuku
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Tuyén Fukutoshin

Van phong hanh Pho Yasukuni-dori
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Dén Hanazono Jinja
Cong ty chiing khoan Nomura Securities

m Park City Isetan
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Ga Shinjuku Sanchome,
tuyén Toei Shinjuku

Phé Shinjuku-dori LGira B3
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Cliabong

Paild Koshu-kaido
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Ga Shinjuku Sanchome, Tyyén Marunoudhi, Tuyén Fukutoshin

J

Trung tim doi song tiéu ding Shinjuku
(thudc quan Shinjuku)

Tang 3, Toa nha phu s6 2, Vin phong hanh chinh quan Shinjuku
5-18-21 Shinjuku, Shinjuku-ku, Tokyo, 160-0022
Tel: 03-5273-3830

Pébi tugng tw van: Nguoi dang sinh séng, lam vi¢c va hoc tap tai quan
Shinjuku
Ngay tu vén: Thir hai ~ Thir sau (ngoai trir ngay 18)
Thoi gian tw vin: Tu vin qua dién thoai: 9:00 sang ~ 5:00 chiéu
Tuw vén tai trung tam: 9:00 sang ~ 4:30 chiéu

Déi voi nguoi khong thé noi tiéng Nhat, vui long nho théng dich vién hd tro
qua dién thoai hodc di cung dén trung tam.

Hodc, sir dung Quay tu van danh cho nguoi nudc ngoai (Tang 1, Toa nha
chinh Van phong hanh chinh, Tel: 03-5272-5060).

Ddi voi nhiing ngudi c6 mong mudn tu vin qua di¢n thoai béng tiéng me dé,
vui long goi t6i Trung tim Tong hop doi song tiéu ding Thanh phd Tokyo
(Tel: 03-3235-1155).

Ngay tu van: Thir hai ~ Thir bay (ngoai trir chii nhat, ngay 18, ngay nghi cudi
ndm va dau nim moi)

Thoi gian tu van: Ngay thuong: 9:00 sang ~ 5:00 chiéu

Thit bay: 10:00 sang ~ 5:00 chiéu
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Hay chu y dén nhirng van
dé cua nguoi tieu dung!
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Khi ban gap ric rf)i, truorc tién 7,
hay noi véi chung toi
M7 Bs(cld. F9HE% \

Tel: 03-5273-3830
Trung tam dai song tiéu dung Shinjuku, Phong tu van doi sdng tiéu dung

B803-5273-3830
MEEBLEEtYY— HEBELEERE



Trong cugc song hang ngay, néu ban gap phai nhirng rac roi vé hgp dong, hoac bi thiét hai
do cac thu doan kinh doanh khong lanh manh, dirng c6 chiu dung mot minh, hay trao doi
voi Trung tam doi song tiéu dung trong thoi gian s¢m nhat co the.
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Vi du 1: Gap réc réi véi hop déng bat dong san

@ Khi t6i chuyén nha, chii nha da khong tra lai tién

tu stra lai can phong.
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dit coc cho tdi, va bao ring sb tién sé dwoc dung dé ‘m

@ Trudc khi ky tén, hay dat cau hoi va xac nhan
ky cac diéu khoan quan trong trong hgp
doéng.

@Kiém tra tinh trang, chup va luu lai hinh &nh
cla can phong khi méi don vao va khi don di.

@Hiéu rd va tuan tha cac quy dinh vé tiéng on,
xu ly rac thai, v.v...
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Vi du 2: Mua dién thoai thong minh
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@ Toi dia mua dién thoai cung véi b dinh tuyép di dong theo
10i g¢'i y, nhwng roi hg noi rang néu toi yéu cau hiay bé hop
dong do khong sir dung, thi s€ phai dong tién phat vi pham
hgp dong.

@ Ngoai chirc niing goi dién, di¢n thoai thong minh con co
nhi€u chirc nang khac ma t6i lai khong ranh cach sir dung.
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@ Kiém tra that ky cho dén khi c6 thé
hiéu ré néi dung ctia hgp déng trudc
khi ky tén.

@ Hay suy nghi ky vé nhiing chiic nang
ma ban thuc su can dén truéc khi mua.
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Vi du 3. Hay can than véi nhimng yéu cau thanh toan vé ly!
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@ Dot nhién téi nhan dwgc email yéu ciu thanh toan cho
hgp dong ma tdi chwa tirng biét dén tir mot trang web cé ‘m

tén 1a “Trang thong tin tong
hop”.

@ Khi toi nhf'lp vao hinh anh trén
trang web ngudi l6'n, thi man
hinh yéu ciu thanh toan djt
ngot xuat hién.

@ Tuyét do6i khong lién lac véi noi yéu
cau thanh toan, va hoan toan bé qua
yéu cau do.

@ Luu gili cac bang chiing nhu buu thiép
va email yéu cau thanh toan, v.v...
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Cheé d¢ “Cooling-off” c¢6 nghia la gi?
=02 T - FT72T?
Ché d9 Cooling-off 12 ché d cho phép ban dwoce tw do hity bé hop dong trong mgt khoang thoi

gian nhat dinh (thwdng 12 8 ngay, tuy nhién ciing c6 truwong hop ngoai 18) néu ban sir dung cac
loai giao dich déc thu nhw ban hang tin nha, v.v...
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Thu tuc cia ché d6 Cooling-off Céch viét thong bao (vi du) BROEZS ()
@ Hay thong bao bing van ban trong vong 8 ngay ké tir ngay nhan Toi da ky hop déng mua san pham OEOBOB. BHOE—IL
dugc hgp déng (ciing c6 trudng hgp ngoai &) réng ban muén hay ... v&i anh/chi ... 1a nhéan vién kinh 23 Y00EOODEAZK%E
hgp déng. (Néu hgp déng ghi ndi dung chi tra béng thé tin dung, ban doanh ctia quy cong ty, vao ngay LELED, BBRLET,
ciing can théng bao véi cong ty tin dung) «/.../..., tuy nhién, hién tai t6i mudn B, MREFRICSIEM
@ Viét thong bao 1én buu thiép, sao chép ca hai mat va luu lai ban sao. hay bé hop déng nay. L ;;gib‘%%i;ﬁoom(;
© GUi buu thi€p bang dich vu “thu dugc chi dinh” hoic “thu dam bao”. Vui long chuyén trd san phém R csbh
O Cac théng béo ciing 6 thé dugc glii qua cac phuang tién dién tlr (vi :(c.mg tho'ag'an fdr: n:atr'] Ngog'uzf’ Of£O0R0B
du: email, biéu mau truc tuyén clia nha cung cap, fax, v.v.). ho;;r:]olr;? rs??i;nf;ég c(j);gthari; EE;OO - EOOO
© Ban sé dugc hoan tra toan b s6 tién da thanh toan. Bén kinh doanh todn. é; ggégomo -0-0
sé chiu cac chi phi chuyén trd san pham.
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Hay lién hé véi Trung tam dai séng tiéu dung dé trao déi chi tiét vé cac van dé nhu ky han va cac trudng
hop dugc hudng ché dé Cooling-off, v.v...
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