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Shinjuku Consumer Life Center

3F, Shinjuku City Office Annex 2, 5-18-21 Shinjuku
Shinjuku-ku, Tokyo 160-0022
Tel: 03-5273-3830

Who can use the center: People who live, work or go to school in
Shinjuku City
Consultation days: Monday through Friday (excluding national holidays)
Consultation hours: Phone:9a.m.to 5 p.m.

Visit: 9 a.m. to 4:30 p.m.

If you cannot speak Japanese, please have an interpreter call us or
accompany you.

Alternatively, please call the Shinjuku Foreign Resident Advisory Corner
(Shinjuku City Office Main Bldg. 1F, Tel: 03-5272-5060).

If you want to receive advice by phone in your native language, please call
the Tokyo Metropolitan Consumer Affairs Center (Tel: 03-3235-1155).
Consultation Days: Monday to Saturday (excluding Sundays, public
holidays, and the year-end/New Year’s holiday period)

Consultation Hours: 9:00 a.m. to 5:00 p.m.

BRI MBEHEEE Y Y —

T 160-0022 #fEKHTE 5-18-21
HBEXRAE_NTE 3B
@03-5273-3830

BHTEDA FBXHEE - 72 - BFON

1848 BEB~&#EE (mBFER)

UERALSIE BEEK FAIOB~FERLE
RTB# FRIOB~FR 4K 305

BABIEERVAR, BREE—BICEEFRE
BVWTLIEEL,

HDVWEABAMEKED (RRAETS 1B

@ 03-5272-5060) ZZFABLIEE LN,

BEBETEFOARFLEDOASRRBEBLTRE LY

% — (1 03-3235-1155) [CHBFESEE L

B8 REB~1E8 (B %8 - FRFHLZR)
1Bk0EE a0 9 F~F1& 5 K

m

2024

s]

Consumer Problems!

Watch Out for
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Consumer Life Counseling Office, Shinjuku Consumer Life Center
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If You Experience Any Trouble, 7,
Talk to Us First
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Tel: 03-5273-3830
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If you have any consumer issues such as problems with contracts or damages
due to dishonest business practices, don’t fret over it alone!

Consult with the Consumer Life Center as soon as possible.
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Example 1: Problems with real estate contracts

@ When I was moving out, the landlord didn’t return
my security deposit, saying the entire amount would
be used to cover repairs to the place.
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@ Ask questions and confirm your understand-
ing about important contract points before
signing.

@ Check the state of the apartment when mov-
ing in and when leaving, and take and keep
photographs on both occasions.

@ Understand and follow all rules concerning
issues such as noise and garbage disposal.

7 RINA R

@ ZHDEBEHIE(CDWT, HrIlCK<EBRL THERL
Tl &So

O \BIREEREIFICIIER D T, LEDIREZHESE L.
BEECRIBELTELTHEEFLL S,

@ EZP, JIHBUIEDOVWTRE, IL—-ILEXLSIBRL
TF3ESCULELLS,

)

Example 2: Buying a smartphone
BH2. AR—FT7+VDEEA

how to use them.

@ 1 purchased a smartphone together with a mobile router
and other services recommended to me. Since I wasn’t using @
the router or services, I applied to cancel the contract. I was
told, however, that this requires a cancellation fee. N . ;
@ Smartphones come with a variety of features in addition to signing until you understand it well.
being those for making calls, but I don’t really understand @ Carefully consider what features you

@ Carefully review the contract before

truly need and make your purchase
accordingly.
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Example 3: Watch out for false billing!
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@ 1 received an e-mail from a website called “general
information site” that I've never heard of, demanding @

payment for a contract.

@ After clicking on an image on
an adult website, a message
demanding payment suddenly
appeared on my screen.

completely.
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@ Absolutely do not contact the agen-
cy making the billing claim; ignore it

@ Save and retain any evidence such as
billing postcards and e-mails.
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What Does “Cooling Off” Mean?
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“Cooling off” is a system that gives you a fixed period of time—generally eight days,
although there are exceptions—after engaging in certain types of transactions such as
door-to-door sales during which you can freely cancel any the contract you have made.
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Cooli ng-Off System Procedure How to Write a Notification (sample)
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@ Give written notice within eight days (there are some exceptions) that
you would like to cancel the contract. The period includes the day the
contract was signed. If you paid by credit card, also notify your credit

I signed a contract to purchase XX
on XX/XX/XX with XX, a salesperson

card company. representing your company. How-
@ Write the notification on a postcard, copy both sides, and retain the ever, | am canceling this contract.

copies. Please accept the return of the
© Send the postcard via acceptance-recorded mail or simplified regis- product as soon as possible.

tered mail. Also, please promptly return the
O You can also provide notice via electronic means (email, online form XX yen | paid.

from vendor, fax, etc.).
© The entire amount you paid will be returned to you. The business

erator will ny charges for returning the product XX/XX/XX
opereforilpayany charges o urning product. Address: X-X-X XX-cho, XX-ku, XXX-
D—=UVT - ATHEDOFIE XXXX
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Contact the Consumer Life Center for details on when the cooling-off period system can be used

and how long the period extends.
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