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What is an 

evacuation site? 
An evacuation site is a place that temporarily takes in and 

protects people who cannot continue to live in their homes. 

Operation of the 

evacuation site 

The organization based on the unit of community associations 

takes the lead in operating it.  Please make sure to be an active 

part of the roster to help each other manage and operate the 

evacuation site. 

Rules and 

manners at the 

evacuation site 

Please help each other. 

Please uphold the rules of life at the evacuation site. 

Please try to be considerate and supportive of such people, 

including the elderly, those with disabilities, and mothers with 

infants. 

If you feel sick, please inform the facility staff immediately. If you 

see another evacuee who looks unwell, please let the staff know. 

Please keep out of restricted areas and rooms with shattered 

glass all over the floor. 

For foreign nationals, to share information with those who share 

the same language is recommendable. 

If you have any problems or questions, please don’t hesitate to 

contact the facility staff. 

Distribution of 

relief 
Please calmly wait for your turn to come. 

Depending on the situation, infants, children, expectant mothers 

and those with disabilities are given priority. 

Food is distributed according to a fixed schedule.  You need to 

show your Evacuation Site Registration Card when receiving 

relief. 

Baby food, powdered infant formula, rice gruel, diapers will be 

distributed to those in need. Please contact the facility staff if you 

need any of the items. 

Residential space You will be grouped with your family or by neighborhood 

association in the residential space. 

Coming back to the site, please remove mud from your shoes.  

No shoes should be worn in the residential space to maintain 

sanitation. 

Please take care not to awake other evacuees at night. 

About pets Dogs, cats and other animals are not allowed inside.  Pets must 

be taken care of by the owner at a designated pet area. 

Maintain privacy Please be sure to uphold each other’s privacy and don’t enter 

another evacuee’s residential space. 

Cleaning All evacuees will assist with cleaning the site to keep the site 

clean. 

Please sort rubbish accordingly and dispose of them at the 

specified area. 

Use of toilets Please use the toilets in the manner instructed by the facility 

including using water buckets to flush toilets. 

Fire prevention Lighting fires and smoking is not permitted in residential spaces.  

Smoking is allowed only in designated smoking areas. 

Use of phones Please do not talk on the phone in residential spaces, so you don’t 

bother other evacuees. 

Please set your mobile phone to silent mode in residential spaces. 

3 public phones will be installed at an evacuation site. They are 

used free of charge. One of them is capable of making 

international calls.  Please prevent long telephone calls. Be 

considerate of others waiting to use the phone. 

Closure of 
evacuation sites We will notify you before the site closes down. 

Other If you are leaving the evacuation site, please notify the facility 

staff. 

Rules at Evacuation Sites 
 

Each evacuation site will accommodate many evacuees in a limited space. 

Please make sure to follow the rules below and help each other. 


